APPENDIX 1 to the

HOUSING RENTAL AGREEMENT
• General terms and conditions
• Rules of conduct as well as tips and advice for comfortable living for you and your
neighbours
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WELCOME AS A TENANT!
We are happy to have you as a tenant with us. We hope that you will enjoy and be comfortable in your new
home.
It is important that, as a tenant, you are aware of the applicable rules and recommendations. As long as you and
your neighbours follow them, everyone will enjoy living here. With this brochure, we want to give you some tips
on how to best take care of your apartment and inform you of what you can expect from us and what we expect
from you as a tenant. Take note of important safety regulations and what you should keep in mind in order to
respect your neighbours.
For more information about us, our tenant magazine “Lokal & Bostad”, or any disruption in service, please go to
www.lkabfastigheter.se
Feel free to contact us with any questions or concerns regarding your home.
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GENERAL TERMS AND CONDITIONS
• The tenant is not entitled to any rent deduction for the time during which the apartment is being repaired. This
means that the tenant is not entitled to receive any rent deduction for the time during which the landlord is having
work done in order to restore the apartment to the agreed condition, or during which regular maintenance of the
apartment or the property in general is being carried out.
• Unless otherwise agreed, the landlord will provide heat and hot water except for time during which necessary
inspection or repair of the heating unit and any associated pipes is being carried out.
• The tenant is not entitled to sublet the apartment without prior permission from the landlord or the rent tribunal.
• The tenant grants the landlord the right to hold a spare key.
• The tenant agrees:
- Not to carry out alterations in the apartment apart from what is stipulated in the Tenancy Act without
permission from the landlord, and not to put up signs, awnings, balcony guards, enclosures, or outdoor antennas
on the property without written permission.
- To ensure that any installation of washer and dishwasher is carried out by a professional installer.
- To carefully observe the rules of conduct that apply in and around the property, as well as any future changes
to these that may result from negotiations between the landlord and tenant associations affiliated with the
Swedish Union of Tenants (Hyresgästföreningen, formerly Hyresgästernas riksförbund).
- To immediately notify the landlord of damages or defects in the apartment that may become worse if repair is
delayed.
- To leave the apartment and other areas well cleaned at the end of the rental period.
- To hand over all keys belonging to the apartment and other areas to the landlord upon moving out,
even if said keys were acquired by the tenant.
• The tenant is responsible for any damage to the property caused by the tenant due to neglect or carelessness.
The tenant is also responsible for any damage caused by household members, visitors, or hired craftsmen, which
means that the tenant must compensate for such abnormal wear and tear. However, in case of a fire, the tenant
is only responsible if he or she was not sufficiently vigilant. Please note that the tenant is not liable for
compensation for wear and tear that normally occurs when living in an apartment. This shall be addressed by the
landlord with certain regularity. However, if damages are caused by, for example, an incorrectly installed washer
or dishwasher, or a leaking aquarium, the tenant will, in case of carelessness, be liable for any damage to the
property. In case of damage, the landlord must be contacted immediately to avoid unnecessary worsening of the
damage.
• The relationship between the landlord and the tenant is otherwise regulated by provisions of the Tenancy Act.
• The landlord is exempt from the obligation to fulfil its part of the agreement and from the obligation to pay
damages if said obligations cannot at all, or only at an abnormally high cost, be fulfilled,
- due to war or riots
- due to such cancellation of work, blockade, fire, explosion, or intervention by a public authority that the landlord
has no control over and could not foresee.
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RULES OF CONDUCT AS WELL AS TIPS AND ADVICE
TAKING CARE OF YOUR HOME
You can find operating and maintenance
instructions on our website,
www.lkabfastigheter.se, under “Lägenheter”, “Mitt
boende”, “Inför inflytt” and “Bostadens skötsel”.
Those who don't have internet access can find some
general advice below:
KITCHEN
Refrigerator and freezer
• Regular defrosting provides an even temperature
and saves electricity as well as keeps the food fresh
for longer. Never pick or break the ice off. Let it
thaw.
Kitchen hood and vents
• Keeping the kitchen hood and vents clean reduces
contamination of other surfaces in the kitchen.
Grease in filters and hood increases the risk of fire.
Stove
• Wipe grease stains from the stovetop and oven as
soon as possible so that the grease doesn't burn.
Wipe with a damp cloth. There are effective cleaning
agents to buy for oven cleaning.

• In the apartments that have a sauna, the wooden
surfaces must be maintained by the tenant once a
year. Use a wood oil approved for saunas.
WALLS
• The walls in our apartments are of varied material,
and different tools are required to put up paintings
and the like. You can purchase hooks that are
adapted to different wall materials. If in doubt,
please consult us.
• Painted wall surfaces and all plastic parts benefit
from being cleaned with lukewarm water and a mild
detergent.
• You are not allowed to make holes in wet room
flooring in bathrooms.
• Painting and wallpapering:
The landlord is required to put up new wallpaper or
repaint on a reasonably regular basis. This does not
prevent you from painting or wallpapering your
apartment at your own expense. However, there are
a few things you need to keep in mind before
getting started:

Household appliances
• Please contact us before buying a dishwasher
and/or washer. It may turn out that the property’s
electricity or sewer system is not designed for
additional installations. Always hire a professional
installer.

-The work must be professionally executed. You
may be liable for compensation when moving
out if the work has been carelessly executed or if
you have used the wrong material or selected an
extreme colour.

TOILET AND BATH

- Always talk to us before you start any work in
your apartment.

Cleaning and maintenance
• Use a soft brush and a mild detergent to best

CEILING

clean toilet and bathroom porcelain.
• Avoid flushing down objects that may cause

•The plugs in your ceiling lamps may not fit into the
lamp sockets, in which case you need to change the
plugs in your lamps.

blockage in the drain in the toilet, shower, and
washbasin. Don’t forget to regularly clean the floor
drain.
Siphon
• If you are away for a longer period of time, the
water in the siphon may evaporate. Ask a
neighbour, or someone you know, to flush water
down the washbasin, toilet, shower, sink, and floor
drains. This way, you avoid coming home to a bad
smell in your apartment.
Sauna

• Most ceilings are difficult to clean. Always consult
us before cleaning the ceiling. Remember that an
evenly soiled ceiling often looks better than a
blotchy ceiling after a failed cleaning attempt.
FLOORS
• A good way to protect the floor is to put
protective pads on your furniture. Always put
protective pads on heavy furniture that you can’t lift
when moving them. Drag the furniture on a rug or
place socks on the furniture feet.
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• Parquet floors: Clean parquet floors with a damp
cloth and a mild detergent. Dry immediately. Never
wax a parquet floor.

FINAL CLEANING

• Linoleum and plastic floors: Clean with lukewarm
water and a mild detergent. Dry immediately. Use
polish sparingly and only when the floor begins to
wear.

• Clean the kitchen hood and vent.
• Turn off, defrost, and clean the refrigerator and

Tenants must replace fuses, light bulbs, and
fluorescent lamps themselves. Fluorescent lamps
can be obtained from Customer Service. We also
provide batteries for fire alarms.

HOUSING APP
In our housing app "LKAP Bostadsapp”, you can
handle most things that are also available via “Mina
sidor” (“My pages) on www.lkabfastigheter.se. You
can sign up for housing and respond to apartment
offers, view information from us about the
apartment, view your latest rent slip, and request
maintenance. You can do all this from your mobile
phone or tablet.

INSPECTIONS
The tenant should be present when the apartment
is inspected by the landlord. The reason for that is
that the parties may need to discuss any damage in
the apartment. Please see “General terms and
conditions” for information about tenant liability.
Keep in mind that any damage caused by a pet is
considered abnormal wear and tear.

MAINTENANCE REQUESTS
In case of damage or malfunctions in your
apartment or in common areas, such as laundry
facilities, you must notify us immediately. For nonurgent matters, you can report the
damage/malfunction via our website
www.lkabfastigheter.se by logging in to “Mina
sidor”. You can also call our Customer Service. You’ll
find the contact information at the back of the
brochure.
Urgent malfunctions must always be immediately
reported to us by phone. Urgent malfunctions
include power outages, water leaks, or total drain
blockage, or when there is risk of personal or
property damage.
Urgent malfunctions outside office hours:
- Kiruna +46 (0)980-710 01
- Gällivare, Luleå +46 (0)970-301 90

Kitchen
• Clean the stove, behind the stove, and the oven.

the freezer, including the grille.
• Cabinets and drawers: don’t forget the interior
and exterior of kitchen cabinets and the top of
cabinet doors. Remove shelf paper and tile decor.
Rooms
• Wipe closets and any drawers.
• Wipe down painted doors, including the top edge.
Bathroom
• Clean the floor drain.
• Clean the toilet trap as well as the inside and
outside.
• Clean the washbasin, including underneath as well
as on the back.
• Clean the tub and underneath the tub.
General
• Wipe down radiators and painted surfaces.
• Wipe down door frames and other woodwork.
• Clean window frames and windows – all sides.
• Clean floors and baseboards.
• Empty and clean basement and attic storages,
balcony, and garage.
• Return all keys.

ENERGY TIPS
You can save energy while also enjoying a more
comfortable indoor climate by:
- Airing out quickly by cross-ventilation.
- Avoiding washing dishes under running water.
- Avoiding placing furniture in front of radiators.
- Notifying us if taps or toilets are dripping, and
in case of failure of the heating and ventilation
system.
- Only running the dishwasher and washer with a
full load – that saves both energy and water.

HOME INSURANCE
Burglary, fires, or water damages can happen to
anyone. A home insurance policy provides good
protection for your belongings in your home.
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DARE TO CARE
Can you see or hear signs of someone in the
building being harmed?
- Knock on the door!
- Always call the police if you feel that the
situation is urgent or threatening.
- If needed, get help from your neighbours.
More neighbours can help create a greater sense of
security.

night. Extra consideration must be shown after
10 PM.
- Do not feed birds from the balcony or
windowsill. Birds are messy, food falls to the
ground and attracts pests. Ask us if you can put
up a bird table some distance away from the
building instead.
- Do not shake rugs or other objects from your
balcony or window. The neighbour below or next
door may have their windows open.

At LKAB Fastigheter, we want everyone to feel safe
in their home. By helping each other, we can
prevent and stop threats and violence. Your
intervention can save lives. In case of ongoing
arguing or violence, it may be enough to ring the
doorbell and then go back into your own apartment
– the disruption may cause the violence to stop.

- Keep in mind that running large amounts of
water late in the evening or at night may cause a
disturbance.

In case of concern that children are being subjected
to violence or that the legal guardian in any other
way is failing in his or her care for the children:
contact the municipal social services and report
your concern. You can be anonymous.

- Pets can be a problem. Many people suffer
from allergies or are afraid of animals. Keep this
in mind and be considerate. Animals are not
allowed to run free in stairwells, on courtyards,
or in gardens. It is especially important to keep
them away from playgrounds.

LKAB Fastigheter AB in collaboration with
Huskurage. For more information, please go to
www.huskurage.se

- According to the public health charter, you are
required to pick up after your dog.

RENT
Rent is paid in advance each month, no later than
on the last banking day of the month. For example,
the rent for April must be paid no later than on the
last day of March. With direct debit (autogiro), your
rent will be automatically deducted from your bank
account. If you use direct debit, you must ensure
that you have sufficient funds in the account when
the rent is due.
If you want to receive your rent slip by e-invoice,
you must sign up for this via your internet bank. You
then receive the e-invoice directly to your internet
bank.

- Balcony flower boxes and racks must be
installed on the inside of the balcony, not on the
outside.

- Pets are not allowed in public areas such as a
communal sauna or laundry room. The
prohibition does not apply to guide dogs.

APARTMENT VIEWING
Upon notice of termination – when the apartment is
available for rent – the tenant is required to show
the apartment at an appropriate time agreed by the
tenant and the landlord.

MOVING IN
Before moving in, there are quite a few things to
keep in mind. Here are some tips that may be
helpful:

CONSIDERATION OF NEIGHBOURS
In order for all tenants to be happy and comfortable
in their home, everyone must show consideration.
We want to mention a few things in particular:
- If you smoke outside, make sure the smoke
does not enter your neighbours’ apartments via
open windows, doors, or vents.
- Consider your neighbours when playing music,
listening to the radio, or watching TV late at

- You can easily change your address online at
www.adressandring.se, or by phone at
+46 (0)20-97 98 99.
- Order transfer of telephone and broadband as
soon as possible.
- Remember to sign an electricity contract if
household electricity is not included in the rent.
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- Contact your insurance company and take out a
home insurance policy.

MINA SIDOR (MY PAGES) AT
WWW.LKABFASTIGHETER.SE
On “Mina sidor”, you can easily view your
agreement and rent slips, as well as request
maintenance and register a temporary rent slip
address if, for example, you’ll be going away for a
longer period of time.
The advantage of requesting maintenance via “Mina
sidor” is that the request goes directly into our work
order system, which allows us to address issues and
provide feedback even faster.
If you don't already have access to “Mina sidor” and
the “LKAB Bostadsapp” app already, you can
register by going to www.lkabfastigheter.se > Mina
sidor > Kundanmälan. For questions about “Mina
sidor”, please contact the Housing Agency.

PARKING AND BLOCK HEATERS
Please contact the housing agency to queue for a
garage space, carport, or block heater space. Only
the person(s) on the apartment rental agreement
can stand as a contract party.

- Replacing cylinders PO box
- Replacing cylinders mailbox
- Lost tag

Additional key: In case of need of additional keys,
please contact Customer Service for more
information.

ENVIRONMENTAL BUILDINGS
Smoking is prohibited and no fur animals are
allowed in our environmental buildings.

VERMIN
According to the Tenancy Act, you must notify your
landlord immediately if you discover any vermin in
your apartment.

CLEANING OF STAIRWELLS
The tenant agrees to, along with other tenants in
the same stairwell, sweep and dust areas where
cleaning is not taken care of by the landlord, as well
as mop the stairwell connected to the apartment at
least once a week and wash any windows in said
stairwell as needed. This applies regardless of the
size of your apartment.

The tenant must keep the parking space clean and
take care of any snow removal and sanding of said
space. For safety reasons, the cable connecting to
the block heater must not be connected to the
electrical outlet when the cable is not connected to
the car.

SNOW REMOVAL

Parking outside the parking zone is not allowed.
Vehicles are only allowed within the residential area
temporarily, in connection with loading and
unloading. Long-term parking of vehicles is only
allowed in designated areas.

WASTE SEPARATION

Block heater spaces are only intended for
roadworthy vehicles, not for off-road notified
vehicles, as provided in the parking agreement.
Caravans, motorhomes, and trailers must not be
parked in the parking space without the landlord’s
permission.

KEYS
A key can easily go missing, but it's not a fun
expense, so be careful with your keys. You can order
new keys and cylinders via the maintenance request
function in our app or by contacting
Customer Service. Prices 2019:
- Replacing cylinders apartment

SEK 2,600

SEK 500
SEK 250
SEK 200

Manual snow removal is taken care of by the tenant
on and around bridges and entrances, as well as on
any balcony and terrace belonging to the
apartment.

All glass, metal, paper, and plastic packaging must
be disposed of at the nearest recycling station. Bulk
waste, such as barbecue grills, appliances,
electronics, batteries, and hazardous waste must be
disposed of at the Recycling Centre.
You can leave packaging made from the following
materials at recycling stations:
- Metal packaging
- Glass packaging
- Paper packaging
- Newspapers
- Hard and soft plastic packaging
Household waste
In your waste bin, only dispose of combustible
household waste in accordance with municipal
regulations.
Cooking oil
Grease that ends up in drains causes major
problems. It may cause
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difficult blockages of your own drain, seriously
damage the mains network, and lead to major
complications for the municipal treatment plant. If
we all do our part, the grease will end up in the right
place. Small amounts of cooking oil can be divided
into smaller packages and disposed of in household
waste. Larger amounts of grease must be disposed
of at the Recycling Centre.

• Inspect and replace faulty extension cords and
switches. Notify us of any electrical outlet that does
not work.
• If you have a sauna – do not use it for drying your

Hazardous waste

attic or the basement.

We all come in contact with hazardous waste. This
may involve day-to-day items such as batteries,
lamps, paint residue, nail polish, chemicals, oils,
toners, electronics, and lots of other things. If
hazardous waste ends up in combustible waste or is
flushed out into the sewage system, it can harm
people, animals, and nature. All hazardous waste
must therefore be disposed of at the nearest
Recycling Centre.

SMOKING
Smoking may be totally prohibited in the
apartments and on the balconies of the newly
produced homes. Whether this applies to your
building will be stated in the rental agreement.
As a tenant, you are required to take care of your
apartment. Smell of smoke that has settled in the
walls is considered a damage, and you may be
forced to pay for a costly clean-up upon moving
out.

SAFETY; ACCIDENT AND FIRE PREVENTION
We care about the safety in and around our
buildings and therefore ask that you respect the
following for the safety of you and your neighbours:
- Lower your speed: remember to always show
good judgement when driving near residential
areas.
- In case of an accident or a fire, or if someone
requires emergency help, good accessibility is of
the utmost importance. Therefore, you must not
place strollers, toboggans, or other objects in
passages or stairwells.
It is easier to prevent fire than to extinguish it.
Some simple preventive measures include:
• Clean the kitchen hood regularly
• Immediately unscrew and replace flashing
fluorescent lamps
• Make sure that batteries in fire alarms are new
and fresh. We provide fire alarms, and property
managers can help replace the batteries if needed.
The important thing is not to wait, but to replace
them immediately.

clothes – risk of fire.
• Avoid smoking indoors.
• Due to the risk of fire, the use of barbecue grills on
balconies is prohibited.
• It is not allowed to have connected freezers in the

Storing flammable liquids in multi-dwelling
buildings
• There are restrictions when it comes to storing
flammable liquids in multi-dwelling buildings. Below
is a presentation of the rules and guidelines of the
MSB (the Swedish Civil Contingencies Agency):
• If you live in an apartment, you may store
containers with a maximum of ten litres of
flammable goods.
• On a non-covered balcony, you may store
flammable liquids in containers holding a maximum
of 25 litres, preferably in a cabinet. Covered
balconies are considered living space, that is, indoor
space.
• In a garage of a multi-dwelling building, you may
not store any flammable goods in loose containers.
You may have flammable liquid in the fuel tank of
your vehicle and a spare container inside the
vehicle.
• You may not store flammable goods in your attic
or basement storage.
• Due to the risk of fire or explosion, gas cylinders,
spray cans, and flammable liquids must not be
stored in refrigerators. Smoking or open flames
must not occur near flammable goods. People
handling flammable goods must be aware of the
risks.
• Also keep in mind that a garage must not be used
as a workshop because of the risk of fire. A garage is
only intended for storing vehicles. Thus, it must not
be used for repair activities to the extent other than
minor adjustments to your own vehicle, and not for
car renovations that involves the use of welding
tools, paintwork equipment, or larger power tools.

CALL-OUT SERVICE IN CASE OF
DISTURBANCE
We provide a call-out service via the Securitas
Trygghetsjour for tenants of LKAB Fastigheter. We
want you to feel safe in your home. The occasional
party at a neighbour's apartment or loud playing
children is something that can be expected in multidwelling buildings.
Unfortunately, sometimes loud music, arguing, or
noise in apartments or stairwells reach sound levels
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above the normal. When that happens, you can
contact Trygghetsjouren (call-out service).
Trygghetsjouren intervenes in case of urgent or
serious disturbance. For non-emergencies, please
contact our Customer Service during ordinary office
hours.

Sunday, other public holiday, Midsummer Eve,
Christmas Eve, or New Year's Eve, the apartment
must, unless otherwise agreed, be vacated on the
next weekday.

When contacting Trygghetsjouren, Securitas
personnel will personally contact the person causing
the disturbance and alert him or her to the
complaint. If the disturbance is considered serious,
they will call the police. Reported disturbances are
notified to LKAB Fastigheter so that, if needed, we
can follow up with a written warning to the party
concerned.

The rental agreement expires on the last day of the
month that occurs no earlier than three months
from the notice of termination, unless a longer
notice period has been agreed. Unless otherwise
agreed, any side agreements associated with the
use of the apartment expire at the same time as this
rental agreement, including agreements for parking,
garage, etc.

A tenant who repeatedly causes disturbances may
be liable for compensation for the call-out cost.

TRANSFER OF APARTMENT

Here's what to do in case of urgent or serious
disturbance:
- Call Trygghetsjouren at:
- Gällivare, Luleå +46 (0)970-301 90
- Kiruna +46 (0)980-812 86
- State your name, address, and phone number.
The information will be treated as confidential.
- Describe the disturbance is and possibly who is
causing it.
- Securitas personnel will contact the person in
question. If you don’t know who the person is,
Securitas will find out in connection with their
visit, if the disturbance is still ongoing.
- Trygghetsjouren is open weekdays between
3:30 PM and 7 AM and weekends around the
clock. Outside these hours, please contact
Customer Service.

LAUNDRY FACILITIES
Laundry facilities are free to use. The tenant is
obligated to keep the laundry facilities and the
machines used clean.

UNLOCKING
If you lock yourself out, you are liable for the cost of
having your door unlocked.
- Kiruna +46 (0)980-710 01
- Gällivare, Luleå +46 (0)771-760 340,
after office hours +46 (0)970-301 90.

DAY OF MOVING IN / MOVING OUT
Once the rental period has expired, the tenant must
vacate the apartment no later than the next day and
make the apartment available to the next tenant no
later than 12 PM that same day. Should the day of
moving in or out of the apartment be a Saturday,

NOTICE PERIOD

The apartment must not be transferred except in
special cases that must be approved by the landlord
or the rent tribunal.

PERSONAL DATA ACCORDING TO THE GDPR
LKAB Fastigheter will process your personal data
when you apply for housing, when you become a
customer with us, and for a period after the end of
your time as a customer with us. Your privacy is
important to us and we therefore want you to read
the below information to learn more. Personal data
is any kind of information that can be linked to you
as a person, such as your name, address, and
contact details, like your phone number and e-mail
address.
• When signing up for the housing queue
During the queuing period, LKAB Fastigheter will
collect and process your personal data in order to
administer your application/notification of interest.
We do this because we have legitimate interest in
processing your personal data. The data will be
stored for as long as you remain in our queue. If you
wish to no longer remain in the queue, you can
request that we clear and delete your personal data.
We require that you are active in the queue at least
once a year. If you are not active, you will be
removed from our system and your personal data
will then be deleted.
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• When offering housing
When you are offered housing by LKAB Fastigheter,
we need to process further information about you.
We will need, for example, information about your
financial situation, your employment, and how well
you have taken care of previous accommodation
and rent payments. This means that we request a
credit report, collect information from debt
collection agencies and the Swedish Enforcement
Authority, and process employment certificates or
other certificates and information from references
you have provided us with. If you have a trustee or a
guardian, we also need to process information
about such persons. If offered special housing or a
group home, we will obtain relevant decisions from
the Social Welfare Committee.

payment of rent, or damages in the apartment.
We may also need to disclose your personal data
to the Social Welfare Committee or other
authorities concerned.
- We may hire a data processor for the
processing of your personal data. This may, for
example, involve a contractor who is to repair
something in your apartment, the tenants’
association in connection with rent negotiations,
landlords in connection with legal advice, and
our suppliers.

We store your details for as long as they are
relevant based on their stated purpose. We will not
store credit information or information from debt
collector agencies and authorities collected to
approve you as a tenant. However, if your
application for an apartment is rejected because we
cannot approve you as a tenant, we will store your
personal data for three months after the rejection
decision.

- We store your personal data for as long as it is
relevant based on its stated purpose. A
guarantee commitment or a decision of trustee
or guardian will be deleted two years after the
expiration of said commitment or decision.

• During the rental relationship
When you become an LKAB Fastigheter customer
and receive a rental agreement, we process your
personal data in order to fulfil and administer our
obligations as a landlord and contract party. During
the rental relationship, we process your personal
data when, for example, we sent out rent slips and
process your payments, when we collect
information on consumption of electricity and/or
water/heat, when we negotiate rent, and when we
send you information that you need.
- We may also need to update your personal
data against public records to ensure they are
accurate. If you have a protected identity, we
will process your information in accordance with
our procedure for handling such data. We also
process your personal data in order to provide
our services to you and to promote ourselves
and our services. This processing is necessary for
our legitimate interest to develop, improve, and
sell products and services, and to maintain good
customer communication with you. We also
process your personal data when needed to
defend a legal claim.
- We may need to do this in case of, for example,
disturbance in the apartment, late or non-

- We also disclose your personal data when
required by law or governmental decisions. If the
data is transferred to a country outside the EU,
we will ensure that such transfer is legal.

• When the rental relationship ends LKAB
fastigheter does not store personal data longer than
necessary. We will remove and clear personal data
about you once you vacate your apartment.
However, certain information must be stored for at
least two years thereafter, such as the rental
agreement, decisions from the Social Welfare
Committee, and study certificates. Information
about you that is contained in our bookkeeping
system, such as payments, will be stored for seven
years, including the present year.
• Your rights
You have the right to receive information about
what personal data we process about you, either
verbally or via records. You have the right to have
your information corrected or deleted, and request
that we limit our processing of your personal data if,
for example, you believe them to be incorrect. You
have the right to have your personal data
transferred to another company (data
portability). You have the right to comment on how
we process your personal data to us and to the
supervisory authority, the Swedish Data Protection
Agency. For more information about the General
Data Protection Regulation, please refer to:
https://www.datainspektionen.se/other-lang/inenglish/the-general-data-protection-regulationgdpr/
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KIRUNA
CUSTOMER SERVICE / MAINTENANCE REQUESTS
Bromsgatan 12
+46 (0)771-760 320
kundservice.fastigheter.kiruna@lkab.com
HOUSING AGENCY
+46 (0)771-760 310
bostadsformedling.krn@lkab.com

GÄLLIVARE/LULEÅ
CUSTOMER SERVICE / MAINTENANCE REQUESTS
Vinbärsvägen 21
+46 (0)771-760 340
kundservice.fastigheter.malmberget@lkab.com
HOUSING AGENCY
+46 (0)771-760 330
bostadsformedling.mbgt@lkab.com

TRYGGHETSJOUREN
Kiruna: +46 (0)980-812 86
Gällivare, Luleå: +46 (0)970-301 90

